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Job title and version/date

Annual Salary and Benefits    - Competitive Package

Internal Job Grade    - C1

Contract type    -  Fixed term – 18 months 

Reporting to    - Oxfam PHP Adviser with matrix management from MEAL Team 
leader 

Staff reporting to this post 

Annual budget    - 

None 

199,851 GBP

Locations                              - UK based with travel 

Shaping a stronger Oxfam for people living in poverty.

Team Purpose

Oxfam’s Public Health and PMEAL team provide advice and support to the Global 
Humanitarian Team, Regional teams and country programmes to enable them to respond 
effectively and appropriately in partnership with affected communities when implementing 
humanitarian water, sanitation, health and hygiene (WASH) programmes

The User-centred sanitation project will be implemented across the two teams with 
technical input from relevant advisers. The project is funded by the Humanitarian 
Innovation Fund with Oxfam as the Research and Evaluation partner, working with 
selected projects across several countries and implemented by other stakeholders. The 
purpose is to develop a monitoring and evaluation framework that can be tested in 
selected projects working on user-centred sanitation in rapid onset emergencies and to 
develop tools and guidance based on best practice. 

1. Job Purpose - Key Responsibilities and Accountabilities 

2. The post holder will have overall management responsibility for this project working 
in conjunction with Oxfam’s MEAL and PHP Team leaders and relevant advisers

3. Review and finalise the draft MEAL framework developed in the project selection 
workshop in July

4. Deliver against the Logframe outcome, outputs, and indicators, and review/revise 
the Logframe as required in consultation with the project Steering Committee

5. Support the selected project partners (5 total) to contextualise the framework and 
develop work plans and tools as required

6. Hold regular update meetings with Team leaders for the MEAL and PHP teams 
7. Develop a plan with each selected project partner to include remote support and 

field visits, the plan will include a regular review of data collection, the development 
of a reporting schedule and problem solving on community engagement issues.



8. Provide technical support in the field for the initial scale up phase of a rapid 
response especially around aligning the MEL framework to the rapid onset 

9. Provide technical capacity building where needed and on request in terms of 
improved community involvement ensuring the inclusion of men, women, children 
and vulnerable groups 

10.Validate the community engagement approach used by each of the project partners 
against the project plans and best practice, and advice on adaptations as required

11.Carry out field visits to monitor progress, 'trouble shoot' problems   and support on 
finding solutions

12.Train the partners on the use of Survey CTO (ICT facility for data collection and 
analysis)

13.Report regularly to the HIF and produce a blog for the HIF website; oversee the 
reporting requirements for each project partner

14.Support partners with communications and representation of the project in country 
15.Facilitate cross programme learning through setting up a community of practice, 

learning events, webinars and developing case studies
16.Document best practice and represent the project when requested. And contribute 

to the dissemination of the project outcomes 

Technical Skills, Experience & Knowledge

Essential

1. A graduate qualification in a social science related discipline

2. Experience in project co-ordination / management 
3. Experience of working with communities in emergency WaSH programmes

4. A good understanding of the theory and practice of MEAL and community     

engagement

5. Experience of using Survey CTO or a similar data collection system 

6. Strong capacity building skills and experience of working with partners

7. Good oral communication skills and fluent in English

8. Good communication and interpersonal skills.

9. Strong report writing, and presentation skills, including the ability to present complex 
issues clearly and concisely to a broad range of audiences

10.Demonstrated ability to work collaboratively by support, facilitation, and co-
ordination

11.Experience of, or sophisticated understanding of, working across organisational and 
project boundaries, from within a single agency perspective

12.Proven initiative, flexibility and ability to prioritise in a demanding environment and 
to tight deadlines

13.Sensitivity to cultural differences and the ability to work in a variety of cultural 

contexts and communicate with a diverse range of people.
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14.Sound understanding of the importance of gender and participation in programme 

implementation; sensitive to the needs of displaced and disadvantaged populations.

15.Committed to humanitarian principles and quality standards for Humanitarian 

response.

16.Experience of working in a participative way with communities; strong counterpart/ 

capacity building skills

17.Strong assessment, analytical and planning skills.

18.Experience of task managing small teams and of training and capacity building.

19.Experience of working remotely 
20.Ability to work well under stress and to tolerate harsh living environments on 

occasions

21.Ability to travel up to three weeks at a time and possibly at short notice 

Desirable
1. A second language such as French, Spanish or Arabic would be an advantage
2. Good understanding of institutional donor contract management



Key Behavioural Competencies 
(based on Oxfam’s Leadership Model)

Competencies Description

Decisiveness We are comfortable to make transparent decisions and to adapt decision making modes to the 
context and needs.

Influencing We have the ability to engage with diverse stakeholders in a way that leads to increased impact for 
the organization We spot opportunities to influence effectively and where there are no opportunities 
we have the ability to create them in a respectful and impactful manner.

Humility We put ‘we’ before ‘me’ and place an emphasis on the power of the collective, nurture the team and 
play to the strengths of each individual. We are not concerned with hierarchical power, and we 
engage with, trust and value the knowledge and expertise of others across all levels of the 
organization.

Relationship 
Building

We understand the importance of building relationship, within and outside the organization. We 
have the ability to engage with traditional and non-traditional stakeholders in ways that lead to 
increased impact for the organisation.

Listening We are good listeners who can see where deeper levels of thoughts and tacit assumptions differ. 
Our messages to others are clear, and consider different preferences.

Mutual 
Accountability

We can explain our decisions and how we have taken them based on our organizational values.  
We are ready to be held to account for what we do and how we behave, as we are also holding 
others to account in a consistent manner.

Agility, 
Complexity, 
and Ambiguity

We scan the environment, anticipate changes, are comfortable with lack of clarity and deal with a 
large number of elements interacting in diverse and unpredictable ways.

Systems 
Thinking

We view problems as parts of an overall system and in their relation to the whole system, rather 
than reacting to a specific part, outcome or event in isolation. We focus on cyclical rather than linear 
cause and effect. By consistently practicing systems thinking we are aware of and manage well 
unintended consequences of organisational decisions and actions.

Strategic 
Thinking and 
Judgment

We use judgment, weighing risk against the imperative to act. We make decisions consistent with 
organizational strategies and values.

Vision Setting We have the ability to identify and lead visionary initiatives that are beneficial for our organization 
and we set high-level direction through a visioning process that engages the organization and 
diverse external stakeholders.

Self-
Awareness

We are able to develop a high degree of self-awareness around our own strengths and weaknesses 
and our impact on others. Our self-awareness enables us to moderate and self-regulate our 
behaviors to control and channel our impulses for good purposes. 

Enabling We all work to effectively empower and enable others to deliver the organizations goals through 
creating conditions of success. We passionately invest in others by developing their careers, not 
only their skills for the job.  We provide freedom; demonstrate belief and trust provide appropriate 
support. We give more freedom and demonstrate belief and trust, underpinned with appropriate 
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support.


